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Self-reported
EXPOSURE to

disinformation:
Philippines

89%

7%
4% °

None of these Don't know Exposed

Q: Have you seen false or misleading information about any of the
following topics, in the last week? (Digital News Report 2021)



Self-reported EXPOSURE to disinformation: 46 markets
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Q: Have you seen false or misleading information about any of the following topics, in the last week?
(Digital News Report 2021)
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2020 2021
(all topics) (coronavirus)

pohtmmns@ 44% 34%

SOURCES Of ordinary peop|e 1 50/0 1 90/0
Disinformation f% 5%  11%
PH respondentS activists 1 1 % 1 00/0

. % 10%

celebrities E 60/0

Q: Which of the following, if any, are you most concerned about online?
Please select one. False or misleading information FROM... (Digital
News Reports 2020, 2021)
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Q: Which of the following, if any, are you most concerned about online?
Please select one. False or misleading information VIA... (Digital News

Reports 2021)



Always
34%

Sometimes
26%

Verification

HABIT

Often
34%

Percentages may not add up to 7100 due to rounding

Q: How often do you verify a news story? (Media and Disinformation in
the Philippines 2021)




Verification

HABIT

B Always Often Sometimes [ Never

14-17 WA 29 33

18-24 Wa) 33 28

25-34 eI 26

35-44 EE) 26

45-54 F&i3) 24

55-64 LU 26

65 and over fepi 27 27

Percentages may not add up to 100 due to rounding

13

Q: How often do you verify a news story? (Media and Disinformation in

the Philippines 2021)



Not enough time

| don't know how to

OBSTACLES to No need to because | trus‘:t?c: source
Ve riﬁcatiOn It is not my responsibility

16%
Can't be bothered because all media lie

Q: What is the main reason you are unlikely to verify the information
you consume?
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Q: What is the main reason you are unlikely to verify the information
you consume?
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Fact-checking in J-school

- STRATEGIES PERSONAL
/ Part of a JOURNALISM
) course ETHICS (J110)
| JOURNALISM |
- EDUCATION ;I > >

Standalone SEMINAR

ACT- 196
\@:mmm course (J196)



Journalism
Ethics:

PolitiFact.com i

St Petersburg Times

ednesdey. Jaruary 14, 2009
Counting Obama's
campaign promises

Truthtetling -

accuracy,

verification == 2 )
i‘?‘ oottt e _,)

The Truth-O-Meter

A scorecard sepacating fact from fction
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¥ Verification assignment-
by Yvonne Chua - Wednesday, 28 October 2015, 2:10 PM

Hi, everyone.

®
Jou rna ll Sm I've uploaded the PDF version of Verification Handbook: A

definitive guide to verifying digital content for emergency

e o coverage. You'll find it in the Topic 1 tab. For those who prefer to
t ICS ° read the book online, here’s the

URL: http://verificationhandbook.com/book/

Instructions:

Truthtelling,

1. Verify a UGC, image OR video you find on social media
2. Use the verification checklist:

accu ra Cy, | o Provenance: Is this the original piece of content?

o e . o Source: Who uploaded the content?
Ve rlfl Catl o n o Date: .When was the content created?
o Location: Where was the content created?
3. Use the tools suggested by the applicable chapter (Verifying
User-Generated Content, Verifying Images, Verifying Video)

4. Share your output in this thread. Post the text, image or video
and your discovery for everyone to view. Don't attach the Word
file.
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s that so? Belgica’s flat tax rate

MAY 4, 2016

J Li
0 u r n a I S m W STATEMENT: Independent senatorial candidate Greco Belgica was asked in a
television interview on March 15 what his first bill would be if he won a seat in the

]
Et h I CS L Senate. He said he would push for a flat tax system on personal income.
°

. “Flat rate, meaning if you make P1 million, you pay P100,000. If you make P10,000
F a Ct - c h e c kl n you pay P1,000... 10 percent flat rate. Ginagawa na po ‘to sa halos mahigit kalahati

g (Many are doing this)... China, Russia, the biggest and strongest nations of the
world, are flat tax.”

[ J
th e e le Ct I 0 n S The income tax rate in the country ranges from 5 to 32 percent.

Source: The People’s Republic of China Tax Facts and Figures—2015
—Mark Kevin Reginio

(The contributor is one of the University of the Philippines journalism majors who are fact-checking candidates for
their Journalism Ethics [J110] course taught by VERA Files trustee Yvonne T. Chua.)




Journalism
Ethics:

How did VERA Flles Fact Check begin?

[t started during the 2016 presidential elections as
a class activity of VERA Files cofounder and then

Post-2016
elections

trustee Yvonne 1. Chua at the University of the

FACEBOOK

Philippines where she teaches journalism. Chua's
students fact-checked statements made by
candidates for national positions, applying
guidelines used by fact-checkers in other parts of
the world. She and VERA Files writer Jake Soriano
worked closely on the activity and posted the
output in VERA Files under the “Is that so?”




Verifying
Textual Claims

- History and
Process of Fact-
Checking

- Fact-Checkable
Claims

- Digging up the
Facts

- Packaging the
Fact Check

- Code of
Principles

Verifying Visual
Claims

« Process of
Verification

- Provenance

- Digital
Footprints

- Date and Time
- Geolocation

Understanding
Disinformation

- History of
Disinformation
and Fake News
- Mapping the
Information
Disorder
Landscape

- Information
Disorder in the
Philippines

- The COVID-19
Disinfodemic

Journalism
Seminar:

2017-
present




MONITOR

* Speeches, press releases,
statements, online etc.
* Crowdtangle

* Trendolizer
* Feedly/Newsblur etc.

REVISE

* Fact checker fixes the copy

* When you accept the
suggestion, DON'T resolve
comments

* Wait for instructions to revise
or produce video

SPOT A CLAIM

* \erifiable
* \iral

* \irulent
* Value

EDIT

* Pay attention to origin:
peer-reviewed vers

= Edit the copy, paying also
attention to style and
formatting

POST

* To Web, FB, Twitter
* To Instagram when video is
ready

STORE THE CLAIM

* Check

PEER REVIEW

* Done on Google Docs

* Fact-checking mode: Check
and challenge everything
including evidence presented

RESEARCH

» Desktop

* Legwork

* |nterviews

* Phone call etc.

WRITE

* Write on Google Doc

* Answer questions on Check

» Post URL of Google Doc to
Check

* Summary is summary!

‘Newsroom’WORKFLOW



Research: Elements of information disorder

Actor Type: Official / Unofficial

Level of Organisation: None / Loose / Tight / Networked

Type of Mativation: Financial / Political / Social / Psychological
Level of Automation: Human / Cyberg / Bot

Intended Audience: Members / Social Groups / Entire Societies
Intent to Harm: Yes / No

Intent to Mislead: Yes / No

Message reading: Hegemeonic / Oppositional / Negotiated
||'|te rpreter Action taken: Ignored / Shared in support / Shared in opposition

Wardle and Derakhshan, 2017



Research: Phases of information disorder

B\ D : Distribution

Creation s when the
when the FINSALES product is
message is R ) distributed
created or made

public

Wardle and Derakhshan, 2017
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Tinig ng Plaridel

Tinig ng Plaridel is the Official Student Publication of the UP College of Mass Communication.

STAND UP councilor candidate wrongly states
that gov't requires jeepney operators to have at
least 10 jeepneys.

By Richard De Leon (] 106 WUV)

CLAIM: -, who is running for University Student Council (USC) councilor under Student
Alliance for the Advancement of Democratic Rights (STAND UP), claimed April 18 that public utility
jeepney operators are required to have a minimum of 10 jeepney units in order to be granted a franchise
under the government’s jeepney modernization program.

ALYANSA councilor bet claims OCG
lacks psychiatrists and professionals.
This is misleading.

FRIDAY, APRIL 27, 2018 @

By Karmela Gonzales (from J 196 class)

€ LAIM:- a University Student Council (USC) councilor candidate running under
UP Alyansa ng mga Mag-aaral para sa Panlipunang Katwiran at Kaunlaran (UP ALYANSA),
said on April 25 the Office of Counseling and Guidance (OCG) does not have psychiatrists
and professionals available to help address the mental health needs of the students.

"...We have to strengthen the offices that we have right now, that will help people with mental
health problems. Andito na yung OCG, the Office of Counsel and Guidance (sic), at the same
time nandito yung sa Department of Psychology, yung Psych Serve. Pero right now, ano ba
yung mga issues sa mga offices na 'to? Sobrang daming demand ng mga UP students when
it comes to mental health services, pero sobrang konti ng slots kasi hindi napaprioritize ng
UP administration. Kaya we have to institutionalize psychiatrists in the OCG. In the OCG
right now, nakikita natin na wala silang mga psychiatrists, wala silang mga
professionals (There are the Office of the Counseling and Guidance and the Department of
Psychology or Psych Serve. But what are the issues concerning these offices? The demand of
UP students when it comes to mental health services is high, but only few are attended to
because the UP administration is not making mental health care a priority. So we have to
institutionalize psychiatrists in the OCG. In the OCG right now, we can see there are

no psychiatrists, there are no professionals).”



About Tsek.Ph Ratings

Senate bill goes after online
‘fake news,” but Tsek.ph data
point to wider problem

Jake C. Soriano and Yvonne T. Chua,

UP Journalism Department
Thu, 09/26/2019 - 15:40
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Home Snippets About  Contact

{s MORE DANGEROUS'

N;Fa.ctRa.kers oilly e WS

Sifting facts from falsehoods

Our Posts Search

Bongbong Marcos errs in
claiming llocos Norte is

brownout-free
llocos Norte still experiences power outages even with its three wind : COVID has killed 1.6M
power plants, contrary to a recent claim of former senator and ""“"""fﬂlse M

Fom i CaNTT e woe

10second to thank God.




Disinformation
Research




Reuters Institute
Digital News Report 2021
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Information
Dystopia avo
Philippine

Democracy

Protecting the public sphere
from disinformation

Yvonne T. Chua
Nicole Curato
Jonathan Corpus Ong

nuary 2021

Geographic distribution
of respondents

Cordilera Administrative
Regon (CAR)

Tlocos Region

Cagayan Valley

Central Luzon

National Capital Region
NCR)

CALABARZON
MIMAROPA

Bicol Region

Western Visayas
Central Visayas
Eastem Visayas
CARAGA

Northern Mindanao
Zamboanga Peninsula
SOCCSKSARGEN
Davio

Bangsamoro Autonomous
Regonin Musiim
Mindanao (BARMM)
Total

Profile of Respondents

I More than P164.000

Gender

Male

Age Group Language

2 Cebuano

English

Devices

ruseass 1



FEATURE

Electoral Disinformation: Looking Throug
the Lens of Tsek.ph Fact Checks

Yvonne T. Chua and Jake C. Soriano

Elections are fertile ground for disinformation. The 2019 midterm elections, like the 2016
presidential election, buttress this observation. This ugly side of electoral contests is documented by
Tszk.ph, a pionesring collaborative fact-checking initiative launched by three universities and eleven

ifically for the mid Its repository of fact checks provides valuable insights into the
nature of electoral disinformation before, during and after the elections. Clearly, electoral disinformation
emanates from candidates and supparters alike, on conventional (e.g., speeches and sorties) and digital
(2.g., socizl mediz) platforms. Its wide range of victims includes the media no less.

Keywords: Philippines, elections, Tsek ph, fact-checking, joumnalism

If there was one bright spot in the May 13, 2019 Philippines midterm
elections, that certainly would be the groundbreaking collaborative fact-
checking initiative undertaken by media and academia to help counter the
escalation of political disinformation in the country.

Launched February 11, the eve of the campaign period, Tsek.ph was
instrumental in addressing newsroom rivalry and other barriers that
for years had deterred newsrooms from working alongside one another,
not even after the Philippines was dubbed “Patient Zero” of the modern
disinformation age as early as 2016 (Rappler, 2018).

During the presidential election that year, an insidious, sophisticated
network of disinformation players emerged on social media, particularly
on Facebook, dominated by the camp of then candidate and now president
Rodrigo Duterte (Bradshaw & Howard, 2017). Disinformation would worsen
and take various forms under the Duterte presidency, with the Philippines
quickly and consistently making it to the list of countries identified as being
engaged in state-led social media manipulation “Freedom on the Net 2017:
Manipulating social media to undermine democracy, 2017; Freedom on
the Net 2018: The rise of digital authoritarianism,” 2018).

Modeled on successful fact-checking collaborations during elections
elsewhere—France, Brazil and Indonesia, among them—Tsek.ph brought
into its fold eleven newsrooms, national and regional alike (ABS-CBN,
Baguio Midland Courier, CLTV 36, DZUP 1602, Interkasyon, Mindanews,

Plaridel - Vol. 17 Mo, 1+ January - June 2020 285-205
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The Philippine Studies Association, Inc., 2020

From Infodemic to Disinfodemic:
pologpo COVID-19 Disinformation

Ma. Diosa Labiste and Yvonne T. Chua

Abstract

This study constructs a typology of COVID-19 related disinformation

in the Philippines that the fact-checking profects of Ragpler and Vera

Files systematically verified from March to May 2020, the period
which coincides with the hard lockdown imposed by the government

in a bid fo curb the pandemic. Drawing some of the categories from

studies gf the World Health Organization, UNESCO, and First

Draft, and from the wde of principles and methodology of fact-

checking from the Infernational Fact-Checking Network (IFCN), as

well as from the normative standards of jonrnalisn on truth-telling

and fairness, this study examines 148 fact checks from the fwa fact-

checking organizations fo determine the types of disinformation.

The study adopted the term infodemic, which is fraudulent content

related to COVID-19, and disinfodemic, which is the prevalence
af the infodemic. Resulfs show that disinformation verified by fact-
checkers fall primarily under these categories: (1) interventions such
as cures, remedies, and daims of available vaccines, (2) impact of the
pandemic on sociefy and the environment, especially the panic and
confusion it created, (3) predominance of daims rated “false,” (4)
persistence of fext-and-visual formats (5) preponderance of official
and authorify-sourced evidence over scientific studies, and (6)
preference for celebritiesfocused disinformation. The categories reveal
the strengths and limitations of fact-checking projects, in terms of
content and methodology, fo deal with disinfodemic af the beight of
the hard lockdown in the Philippines.

Keywords:  disinformation, infodemic, disinfodemic, fact-
checking

act-Checkers in the Philippines

Southeast Asia: Contact
Tracing A COVID-19 Hoax

YVONNE T CHUA*

W]+

14 JANUARY 2021| REPORTING ASEAN

MANILA — The diet hoax—that eating high-alkaline foods
could beat COVID-19—should have died down by now.
After all, science experts and fact checkers across the
globe had been quick to bust it when it came out.

But the fact that the erroneous claim has lingered on
social media for nine months attests to the staying power
of the disinfodemic that accompanies the pandemic.

Southeast Asia, in no way immune to the wealth and
waves of misinformation spurred by the outbreak of the
SARS-CoV-2 in late 2019, has partly contributed to the
longevity of the lie. For one, many Facebook groups
touting an alkaline diet as prevention or cure for COVID-19
were, as of late December, still spreading this from

l.ndonesiaj with a couﬁle from Mzanmar‘ What transgires



VALUE of

Fact-Checking

Evidence-based correction
Swift response

Foil vs data voids
Influence on knowledge
Can be taught

Support for fact-checking



