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Asia to benefit most from rise
of digital platfiorms amid pandemic

THE ASIAN REGION is expected to benefit the most from the accelerating growth
of digital platforms globally driven by the coronavirus disease 2019 (COVID-19)
pandemic lockdowns.

This was according to the Asian Development Bank’s (ADB) Asian Economic Integration
Report 2021 presented by ADB Senior Economist James Villafuerte during a webinar
jointly organized by the Bank and the Philippine Institute for Development Studies (PIDS).

“Given its market size, Asia is at the center of this digital platform development and
competition, and most of the big technology companies will try to take advantage
of this [potential],” Villafuerte said. The region is also home to more than 60 percent
(about 1.9 billion) of the world’s 3.2 billion e-commerce users.

Villafuerte further noted that Asia sees a much faster revenue growth of around 16 percent
for digital platforms than the United States and Europe, which have been posting growth
of below 10 percent.
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The Asian region stands to benefit from the
growing digital platforms, particularly in trade
and employment.

“For Asia, the increased [digital] output will

be equivalent to USD 1.7 trillion, which is
almost 6 percent of the 2020 baseline output,”
Villafuerte said, adding that an increase of

20 percent in digital inputs in 2025 will
generate 66 million jobs in the region.

Risks and challenges ahead

While digital platforms open vast growth
opportunities for global economies, they
also bring risks and challenges. One
perennial issue highlighted in the report
is the digital divide, which has resulted in
rising inequalities globally.

Speaking at the same webinar, ADB’s
chief for Digital Technology for Development,
Thomas Abell, expressed the importance
of building infrastructure and providing
better internet access to ensure that the
digital economy can “benefit more people
at the bottom of the pyramid and not

cause more inequality”.

Meanwhile, Villafuerte pointed out that the
digital divide can be multidimensional, ranging
from access to technology, age, geographic
location, or even gender. He also expressed
concern about the highly concentrated nature
of digital platforms, noting that most of the top
70 digital platforms globally are either from
the United States or the People’s Republic

of China. He cautioned that this could lead to
“excessive market power for platform giants”.

Other issues identified in the report are the
varying readiness of countries to embrace

digital technology and digital platforms, lack
of social protection for platform workers,
and data privacy and security issues that
could lead to identity theft and cybercrime.

Digital platforms in PH

The digital platforms’ three-percent
contribution to the Philippine economy is
relatively low compared to the sector’s
regional contribution, which is about six
percent. Despite this, the ADB report still
sees the country’s potential given the
number of Filipino digital platform users.

“In the Philippines, [there are] about

76 million users of digital platforms. This
means that if we do our policy right, we
can use this as a leverage for growth,”
Villafuerte explained.

Abell likewise recognized the country’s
potential to benefit from the growth of the
digital economy.

“There is going to be more flexibility in
terms of where digital jobs can be located.
The Philippines already has an advantage
with 1.2 million BPO [business process
outsourcing] workers and a strong start-up
ecosystem where there is a good digital
talent pool,” Abell explained.

With these factors opening more
opportunities for the Philippines, Abell urged
the country to position itself as “an attractive
place for start-ups to relocate or for those
who want to have flexibility”.

Villafuerte, for his part, identified six priority
areas that could help the Philippines
unlock its digital potential: affordability and



access to information and communications
technology, availability of e-payment,
logistics and delivery infrastructure, digital
skills training, effective taxation policies,
and development of regulations for data
privacy and security.

Meanwhile, Senator Juan Edgardo ‘Sonny’
Angara, the closing speaker at the webinar,
emphasized the need to update the country’s
outdated laws and regulations that make
using new technologies difficult for Filipinos.

“‘Many studies have pointed out that
our laws and regulations are somewhat

antiquated, dating back as far as the 1930s.

Others have also [commented] that some

of our laws do not encourage competitive
markets in the arena of technology and
communications,” he said, stressing that
updating the country’s laws is essential to
its digital expansion.

Measuring the digital economy

New data are needed to better understand
the potential benefits and risks of the
increasing use of digital platforms.

In his presentation at the webinar, PIDS
Senior Research Fellow Jose Ramon Albert
said that “the platform economy is not
under the radar of [most national statistics
offices] at present” due to the absence

of a commonly accepted definition of the
platform economy, digital economy, and the
digital sector. Another challenge, he said, is
the cross-border and cross-sectoral nature
of these platforms.

Albert then suggested to reengineer
how existing surveys in the country are
done and supplement traditional data
collection with alternative data sources,
such as web scraping.

He also called on the government to establish
regulatory frameworks to manage the risks of
using digital platforms. However, he stressed
that these regulations should not stifle
innovation in the country. GBDC

‘PH online workers must be provided skills training,
social protection, infra support

GIVEN THE INCREASING globalization
and demand for online workers, the
government is advised to provide skills
training, a sustainable protection system,
and infrastructure support.

In a study released by state think tank
Philippine Institute for Development Studies
(PIDS) titled “Online work in the Philippines:
Some lessons in the Asian context”, authors
Connie Bayudan-Dacuycuy, Aniceto

Orbeta Jr., Ramonette Serafica, and Lora
Kryz Baje asserted that there should be skills
training development programs sustained
with a social protection system to ensure
Filipino workers’ global inclusion in the
platform economy.

There is a need to scale up skills development training systems for online workers in the
Philippines. (Photo from Department of Information and Communications Technology | Facebook)
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The emerging platform economy, powered
by information and communications
technology (ICT), has reshaped the
landscape of life and work. Moreover, the
coronavirus disease 2019 (COVID-19)
pandemic and the subsequent imposition
of work-from-home schemes and online
operations have changed the standard
work arrangements.

“The adoption of telecommuting and virtual
collaboration blurred the line between office
and online work, transcending boundaries
across spatial borders,” the authors observed.

Using Google Trends data, the authors
found an increasing interest in online work
in the Philippines since the government
started implementing community
quarantines in March 2020.

Further, aggregate data from the Online
Labor Index (OLI) released by the Oxford
Internet Institute showed that online
industries, such as software development
and technology and creative and
multimedia, have been rising globally at
almost 50 percent and around 20 percent,
respectively. The top three countries with the
highest number of online workers are India,
Bangladesh, and Pakistan, which together
account for the 52 percent of the global
online workforce. The Philippines, meanwhile,
ranks 6th, with Viet Nam and Indonesia at
12th and 15th spots, respectively.

Patterns of online work in PH
In 2018, the United Nations Conference on

Trade and Development reported that trade
in creative services in developed economies
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had grown from 17.3 percent in 2011 to
18.9 percent in 2015.

According to OLI data, about 1in 2 (47%)
Filipino online workers are in the creative
and multimedia industry. However, this
sector has been experiencing a major
downturn due to the COVID-19 pandemic.

Meanwhile, projects related to software
development and technology, where only
14 percent of online Filipino workers are
engaged, have remained resilient owing
to the rising demand for these occupations
in the global market. However, it was
noted that the share of Filipino workers in
this field is relatively lower compared to
other Asian countries, such as India with
59 percent, Pakistan with 45 percent, and
Viet Nam with 52 percent.

Despite being low value-added tasks,
clerical and data services account for

25 percent of online workers in the
Philippines. On the other hand, less than

10 percent of online workers in Bangladesh,
India, Indonesia, and Pakistan are engaged in
these types of work.

Due to the competitive nature of the
platform economy, the authors contended
that skills development for value creation
in online work, especially jobs at the lower
end of the value chain, is imperative.

“There is a need to assess the skills of
the workforce vis-a-vis the requisite skills
of the target occupation and industries
and create enabling environments for
workers to prosper in platform work,” the
authors recommended.

They also highlighted the lack of an
adequate social protection system among
online workers as most of them are
classified as contractors or self-employed.

Results from the 2015 International Labour
Organization Survey of Crowdworkers
showed that only around 60 percent of
platform workers had health insurance
coverage, and only about 35 percent

had pension plans. The authors also
cautioned that this could exacerbate gender
gaps in social protection since women are
more likely to participate in online work
because it allows them to do care work
while earning extra income (see related
article on page 5).

The authors also cited ‘reintermediation’,

a situation where specific tasks are farmed
out to less visible and less experienced
workers for lower pay, as an exploitative
practice in online work. On the other hand,
they noted that this could also result in
‘skills arbitrage’, in which workers are no
longer confined to the local labor market
and are, thus, able to maximize their skills
and talents for rightful compensation.

Moving forward

“There is a need to design a social
protection system that covers all workers,”
the authors recommended. They explained
that platform workers should have
universal and equal access to social
protection systems that are responsive to
their needs and preferences.

The authors also called for infrastructure
support for the industry, particularly for



improving interet connectivity, so that online
work production could function more efficiently.

The authors lauded the government’s
initiative to craft a creative economy
roadmap for the Philippine creative
services. The roadmap identifies priority
sectors that could strengthen the
competitiveness and attractiveness of the
country’s creative talents and make the
country a leader in the creative economy.

“Bangladesh, Indonesia, and the
Philippines, which are mostly into

creatives and multimedia, can create

their niche in online work by expanding into
tasks that differ in scope and complexities,
such as digital marketing, content creation,

creative design, and creative technology,”
the study read.

Another option is to capture jobs in software
development and technology, but this

may require investing more in ICT skills
training and educating workers on science,
technology, engineering, and mathematics.

Aligning the country’s workforce skills with
the target skills and occupation in the global
market is also vital, considering that a large
percentage of local online workers are
performing data and clerical services, which
are low value-added tasks.

The authors also suggested creating a
“sustainable ecosystem encompassing skills

Women dominate platiorm work
in PH, PIDS-DICT survey says

development programs and training support
initiatives that are useful in any work setting’”.

“The government, along with businesses,
labor unions, workers, academe, and
service providers, may craft a competency
framework and a national strategy for
skills and human capital development,”
authors suggested. They added that a
competency framework strategy that
considers the needs of global and local
labor markets could help strengthen the
sharing of information, tools, and resources
among industry players.

Moreover, the authors recommended the

inclusion of the platform economy as an area
of cooperation among Asian nations. MPT

.

Since women are more likely to work exclusively in a p/atform setti;i_g, gender inequalities in
social protection coverage may arise, according to a PIDS study.

April-June 2021 9



Troubleshooting platform work

Benefits of platform work




MPT, GGM

April-June 2021




Study finds low interest in STEM
careers among Filipino youth

-

The low supply of research scientists contributes to the'lack of innovation in the PhliEbi!r;és
(Photo by International Rice Research Institute / FIiCKF)

THE NUMBER OF Filipino youth who
pursue careers in science, technology,
engineering, and mathematics (STEM)
is declining amid government’s push for
greater innovation.

In the study “Future S&T human resource
requirements in the Philippines: A labor
market analysis” by state think tank
Philippine Institute for Development
Studies (PIDS), researchers Jose Ramon
Albert, Ana Maria Tabunda, Carlos Primo
David, Kris Francisco, Charlie Labina,
Janet Cuenca, and Jana Flor Vizmanos
advised the government, academe, and
private sector to be prudent in investing
on science and technology (S&T) human
resource development.
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S&T has long been recognized as a key

driver of economic growth and development.

The Fourth Industrial Revolution (FIRe),
which constitutes the emerging
technologies that have been changing the
public’s way of doing business, and the
increased globalization of labor markets
are expected to bring in new challenges
and demands in the S&T fields, especially
in the next five years.

“Without urgent and targeted actions
today to manage the near-term transition
and build a workforce with future-proof
skills, governments will have to cope with
the ever-growing risks of technological
unemployment and income inequality,
[while] businesses [will face] the

possibilities of a shrinking consumer base,”
the authors warned.

Thus, the labor market must be
restructured to adapt to the swift changes
in the world economy.

The report also identified barriers and
bottlenecks in meeting the demands of
science, technology, and innovation (STI).
It noted that while spending more on
research and development can be helpful,
this may not be enough to make the
country “FIRe-ready’.

“Strong institutions, combined with human
capital and hard and soft infrastructures, are
needed to implement catch-ups and leapfrogs
in this area,” the study emphasized.

The low supply of research scientists

and engineers, poor performance in

starting a business, meager spending

on education, and low production of scientific
and technical publications are the main
reasons why the Philippines lags behind its
neighbors in the Association of Southeast
Asian Nations in the 2019 Global Innovation
Index, according to the PIDS paper.

“The country faces challenges in
advancing STI, with only 2 in 5 firms
being innovation-active as of 2015,” the
authors emphasized.



Why is enroliment in S&T
courses declining?

Students’ course preference also
contributes to the declining enroliment

rate in S&T programs. This was confirmed
by a high-level official from an employers’
group in the Philippines interviewed by

the study team. According to the official,
the transition of some companies to
digitalization and automation increased the
demand for S&T workers.

“However, STEM courses remain less
appealing to students and parents
compared to business-related courses,”
the official observed.

Based on the 2015 Census of Population
of the Philippine Statistics Authority, the
S&T workforce is classified into (1) life
sciences, (2) physical sciences, (3) math
and statistics, (4) computing/information
technology (IT), and (5) engineering.

Citing data from the Commission on Higher
Education (CHED), the authors showed
that engineering fields have the highest
concentration of S&T enrollment, which
increased by 41 percent in academic year
(AY) 2015-2016, followed by IT-related
fields with a 36-percent increase. Given the
demand for graduates in engineering and
IT fields, workers’ supply for these
disciplines is also expected to flourish.
Likewise, the demand for statisticians is
expected to rise due to the popularity of
data analytics in the country.

The implementation of the K-12 program
also contributed to the decline in tertiary
enrollments for AY 2016-2017 and

.";'.__ o 3 — i '[ 3 : ' .
By 2020, engineering will remain the field with the highest supply of S&T graduates. (Photo by
Department of Public Works and Highways / Facebook)

2017-2018. This downward trend continued
in AY 2018-2019, contrary to expectations
that enrollment for this academic year
would go back to its pre-K-12 levels.
According to authors, it is likely that some
senior high school graduates decided not
to pursue college anymore and enter the
workforce instead.

The high cost of tertiary education,
particularly S&T courses, is also a factor

for the low turnout of enrollees in these

fields. Although the Department of Science
and Technology (DOST) provides various
scholarships to qualified students in S&T
degree programs, the authors noted that

“this alone may not be enough to produce the
needed pool of future S&T human resources.”
The study also highlighted possible job
mismatches among S&T graduates. For
example, they cited results from the

2014 CHED-PIDS Graduate Tracer Study,
showing that only 45 percent of chemical
engineers work in their field as professionals,
with 18 percent working as clerks and

9 percent as health professionals.

What can be done to encourage young
people to pursue STEM careers?

Academe sector

According to authors, higher education
institutions (HEIs) must regularly develop
and update their curricula to ensure

that their degree programs are
responsive and attuned to the changing
workforce requirements.

They also recommended that there

should be enough S&T teachers in colleges
and universities. CHED data showed a
decreasing trend in the number of teachers
through the years. If this continues, the
authors cautioned of a possible shortage of
S&T teachers by 2022-2023.

“The country needs more S&T faculty to
produce more graduates,” the authors
contended. To increase the pool of S&T
teachers, they suggested that faculty
development policies, including postgraduate
benefits and increased salaries for faculty
retention, must be reviewed.
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The government is the single largest
employer of S&T graduates in the country.
Of the 1,435,676 permanent government
personnel, about 8 percent are S&T
workers. Meanwhile, if all personnel in
the medical and allied fields were to be
considered S&T workers, they would
represent the majority in government.

However, it was observed that most

S&T plantilla positions in government are
silent in the specific field of specialization
required for each position. According to
the authors, the qualification requirements
are commonly left to the discretion of each

agency. It is also likely that the agencies
adjust the requirements for S&T personnel
in government with advanced degrees
based on the applications they receive and
the qualifications of their personnel who
can be promoted. Thus, the authors
recommend that a review of recruitment
policies, specifically those affecting

S&T agencies engaged in teaching and
research, must be carried out.

The government sector, particularly

DOST and the Department of Education
(DepEd), is also advised to conduct annual
surveys similar to South Korea’s Ministry of
Education and the Korea Research Institute
for Vocational Education and Training’s

school-age dream job annual survey. The
authors concluded that this strategy could
help escalate S&T advocacy campaigns for
Filipino youth.

“Aggressive media campaigns supporting
S&T, especially through social media
platforms, could be used to reach the youth
and their parents. Facebook, Instagram,
YouTube, and other social media can [serve
as channels to communicate] S&T careers
and opportunities,” the authors added.

DepEd, CHED, DOST, and PIDS are also
encouraged to collaborate in producing
quality data and studies on policy issues
affecting S&T education. MPT
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Improving ICT infrastructure

WMA

Photo by Department of Information and Communications Technology / Facebook
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Experts: Pursue national interest in trade
negotiations on e-commerce

*a

Barriers to digital trade

e N
uties on electronic

transmissions, could adversely affect the whole economy, experts say.

EXPERTS FROM STATE think tank
Philippine Institute for Development
Studies (PIDS) are urging the government
to consider the national interest in
negotiating the rules on trade-related
aspects of e-commerce.

In a paper titled “Costs and benefits of

new disciplines on electronic commerce”,
research fellows Ramonette Serafica,
Francis Mark Quimba, and Janet Cuenca
advised that the impact of barriers to digital
trade and cross-border data flows on all
sectors must be considered for a more
balanced assessment of the costs and
benefits of trade disciplines on e-commerce.
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The PIDS study, which explored the
potential impacts of trade disciplines on
e-commerce, specifically the moratorium
on customs duties on electronic
transmissions, also urged the government
to invest in digital infrastructures needed for
an efficient and effective tax system fit for
the digital economy.

Philippines’ international
commitments on trade-related
aspects of e-commerce

As a member of the World Trade
Organization (WTQ), the Philippines has
not imposed customs duties on electronic

transmissions. This practice is now being
reviewed under the Joint Statement
Initiative (JSI) on e-commerce, which
seeks to establish multilateral rules on
trade-related aspects of e-commerce. As of
October 2020, 86 WTO members,

which together account for 90 percent

of global trade, have joined the JSI on
e-commerce. The Philippines officially
joined in January 2020.

The authors advised the Philippine
government to “consider all scenarios

and be ready to respond to whatever
international consensus reached at the
WTO regarding the moratorium on the
imposition of customs duties”. In particular,
they noted that the case wherein the

WTO members agree on a permanent
moratorium must be considered.

Based on estimates of digitizable
products, the foregone revenues due to
a moratorium represent about

0.10 percent and 0.65 percent of national
government revenues using the average
most-favored-nation (MFN) tariff rate and
the bound tariff rate, respectively.

However, using estimates based on broader
definitions of electronic transmission,
foregone national government revenues are
higher, ranging from 0.59 to 1.38 percent
and 3.68 to 8.59 percent, using the average
MFN rate and bound rate, respectively.



On the other hand, if the WTO members
decide to lift the moratorium, the authors
cautioned of practical difficulties and
policy constraints limiting the actual intake
from tariffs.

“Supposing the moratorium is lifted,

[the Philippines has existing laws and
international commitments that] limit the
application of customs duties, thus
affecting the potential revenues that could
be collected,” the authors explained.

This includes the Customs Modernization
and Tariff Act (CMTA) or Republic Act (RA)
10863, which provides that “no duties

and taxes shall be collected on goods
with freight onboard or free carrier value
of PHP 10,000 or below.” The law currently
applies to goods only. However, if it is to
be extended to cover electronic
transmissions (digitizable products
delivered electronically), duties and taxes
will also not be collected on these imports
with a value of PHP 10,000 or below.

In addition, the Philippines, as a signatory
to the Florence Agreement, does not
collect customs duties or other charges
on the importation of educational,
scientific, and cultural materials. The
authors noted that given the country’s
obligation under this treaty, it could be
argued that exemptions should also apply
to digitized products.

The country is also committed to the
Information Technology Agreement (ITA),
which requires its participants to bind
and reduce tariffs to zero for all products
specified in the agreement.

Moreover, if services were to be included in
the definition of “electronic transmissions”,
then the General Agreement of Trade in
Services (GATS) would apply. Under the
GATS, imposing a customs duty would
violate national treatment obligations where
commitments have been made since duties
are considered discriminatory.

Economic impact of cross-horder
data flows regulations

The authors also cautioned that various
barriers to cross-border data flows could
adversely affect the whole economy;, including
both data-intensive and traditional industries.

For example, they noted that given the
data-intensive nature of the services it
offers, the Information Technology-Business
Process Management (IT-BPM) sector
could be adversely affected if barriers to
cross-border data flows, including customs
duties, will be imposed.

The IT-BPM sector has been cited as the
main driver of the success of the Philippine
service exports. The country, which
emerged two decades ago as an alternative
to India for IT-BPM services, has become
the top destination for voice-related services
and has been rapidly growing its capability
to offer nonvoice services to a broader set
of clients globally.

Meanwhile, even traditional industries,
such as agriculture, mining, and
manufacturing, rely on data from all over
the world to support the various stages
of their operations, and for research

and development. Small and medium

enterprises (SMEs), households, and
governments also consume digital products
and rely on data sharing across borders.

Regulating the platform economy

In another PIDS study titled “Understanding
the costs and benefits of digital platforms
and the implications for policymaking

and regulation”, authors Ramonette
Serafica and Queen Cel Oren advised the
government to develop appropriate policy
and regulatory responses concerning the
platform economy.

“The emergence of various digital platforms
and the technologies that drive them

will continue to shape our economy and
society in ways that we cannot yet fully
anticipate. Their impacts, whether beneficial
or detrimental, will largely depend on
government responses and the quality of
regulatory governance,” they said.

The platform economy is characterized

by digitally enabled activities in business,
politics, and social interaction. A platform
connects two or more user groups

and mediates the transaction between
those users through digitalized services.
Examples of such are e-commerce and
ride-hailing and delivery service platforms.

Central to identifying the appropriate
government intervention, according to the
PIDS study, is understanding the public
interests involved, which could include

the promotion of competition, innovation,
consumer protection, ensuring safe and
reliable digital communication, protection of
workers, and taxation issues.
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“Government intervention could take
the form of public production or provision,”
the authors noted.

As examples, the study cited the initiatives of
some government agencies in the Philippines,
such as creating e-commerce websites and
mobile apps to support SMEs, farmers, and
science and technology innovation.

These include the Department of Trade and
Industry’s GoLokal to help promote Filipino
products and the Department of Science and
Technology’s OneSTore.ph, a project with
the Filipino Investors Society Producers
Cooperative to market indigenous products
from all the regions of the country for

free. Another initiative is the Department

of Agriculture’s eKadiwa, which allows
farmers and agripreneurs to sell products
directly to consumers in Metro Manila.

However, “there may be other ways for
the government to encourage the creation
and growth of digital platforms designed
for a specific purpose or group, without

necessarily operating one,” the authors said.

Creating an enabling environment is
another way for the government to
support the growth of the platform
economy. According to the authors, the
Innovative Start-up Act (RA 11337) and
the Innovation Act (RA 11293) should be
utilized to support digital start-ups and
introduce innovative products that
address market needs.

Furthermore, they noted that investing in
digital infrastructure is necessary to enable
greater participation in platform-enabled
activities and establish a tax system suited
for the digital economy.

1 Development Research News

Lastly, to cope with the various issues
related to digital transformation and the data
economy, the authors recommended a shift
toward collaborative regulation.

“There needs to be a close collaboration
between the ICT regulator and other
regulators, such as those dealing with
competition, consumer protection, data
protection, finance, energy, transportation,
commerce/trade, and other issues ... [as]
some form of digital regulation now occurs
across different agencies,” the authors
pointed out.

‘Regulations have to be forward-looking,
holistic, development-oriented,
evidence-based, market-proof,
incentive-based, innovation-based,
inclusive, and technology-neutral,”
they emphasized. WMA

Regulators should ensure that laws do not pose anti-innovation effects on digital platforms and

other emerging technologies.




Data regulation for
digital platforms
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Gommon definition,
measurement needed to
devise digital tax rules

\ .

THE LACK OF a unified definition and
measurement of the size and impact of
the country’s digital economy poses a
challenge for the government to develop
a tax regime for the sector.

This was according to Janet Cuenca, a
former research fellow at the Philippine
Institute for Development Studies (PIDS)
in her study, “Emerging tax issues in the
digital economy”.

Citing an Asia-Pacific Economic
Cooperation (APEC) report, the author
identified these problems as major
obstructions to implement reforms in the
tax administration and management of the
country’s digital economy.

Digital taxation in the country is challenging due to its framework that ;s intended for
brick-and-mortar economy or businesses with-physical presence.

“There is no single standard definition of
digital trade and technical innovations, and
new business models do not exactly fit
within the traditional sectoral classifications,
the report read.

Cuenca said it takes a “good understanding
of what digital economy is, what it covers and
how it works, as well as the business models
that emerge” to address such barriers.

Owing to the digital economy’s “complex
and multifaceted nature”, Cuenca urged
the government and policymakers to look
into the experience of other countries in
the taxation of their digital transactions
and “take note of the lessons and insights
relevant to the Philippines”.



“The opportunities and challenges that
the digital economy brings are
particularly important for developing
countries,” she said.

Despite the government’s efforts—through
the Philippine Statistics Authority (PSA)—to
measure the contribution of the digital
economy to the country’s gross domestic
product in 2018, the APEC report noted a
deficiency in the PSA data to estimate the
impact of digital trade on the overall growth
of the Philippine economy.

The APEC report revealed how the country’s
industry categorizations seem to fall behind
the rise of local businesses that employ digital
technologies and create new value in the
market, as the digital economy altered the
production and promotion of products and
services across borders.

Likewise, the United Nations Conference on
Trade and Development (UNCTAD)
reported that advances in ICT have fueled
digital transformations, improved business
processes, and promoted innovation in all
sectors of the economy, resulting in new
business models that have altered the
global business landscape.

Focusing on the digital cross-border

flow of goods and services, the author
said the “taxation of the intangibles”

has become more challenging for the
Philippines because its framework was
intended for the brick-and-mortar economy
or businesses with physical presence

and assigned tax jurisdictions.

Cuenca said it remains a challenge for
the country to come up with tax base

and measures that can increase the
revenue generated through digital goods
and services, and at the same time, “will not
reduce the benefits from digitalization”.

She highlighted the absence of a legal
framework to help regulate business
platforms and promote new digital products.
Other barriers identified by the PIDS

study include poor connectivity, such as

the lack of internet access in about

74 percent of secondary schools in the
Philippines, and the expensive information
and communications technology (ICT)
services, which remain the highest in the
Association of Southeast Asian Nations. The
study also highlighted the need to improve
competition policies and consumer education.

“The government must eliminate the barriers
and challenges and address the identified
policy gaps to reap fully the benefits of the
digital economy,” Cuenca said.

“The gap in digital infrastructure must be
addressed, but the estimation of investment
requirements is needed,” she added.

Meanwhile, an UNCTAD study proposed
various levels of digital infrastructure
consisting of ICT networks or the “core
digital infrastructure for connectivity”, as well
as data infrastructures like data centers,
submarine cables, and cloud computing.

Also important, according to UNCTAD,
are digital platforms, which can be agents
participating in the activity that takes place
on them or performing infrastructure-like
functions by connecting two or more

sides of a market, and digital devices

and applications.

“The available digital infrastructure in
the country can be assessed based on

these categories,” Cuenca said, adding
that “competition in the private sector,

he government must address the gap in digital infrastructure in the country to reap fully
the benefits of the digital economy. (Photo by Department of Information and Communications
Technology / Facebook
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particularly telecommunications companies,

is crucial in the digital economy.” nESEnnc“ nla ESTS
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In particular, she noted that “improving
the country’s connectivity is essential to RPS 2021-04 DP 2021-16
explore the minimum standards for reliable
and affordable internet access.”

She further argued that the lack of standard
permits issued across local government
units also affects the deployment of
necessary digital infrastructures.

The author also underscored the
importance of consumer education in the
digital economy, which, according to her,
can be led by key players in the country’s
digital economy from both the public and
private sectors.

“Consumer education should include
awareness of the value that can be derived
from the digital economy and the strength
of the security of digital transactions,”

the author said.

The COVID-19 pandemic has led RPS 2021-03
many traditional local firms to conduct DP 2021-17

business online, resulting in an increased
dependency of consumers on digital
transactions to obtain goods and services.

In June 2020, the Bureau of Internal
Revenue issued Revenue Memorandum
Circular 60-2020, which requires “all
persons doing business and earning income
in any manner or form, specifically those
who are into digital transactions through
the use of any electronic platforms and
media and other digital means, to ensure
that their businesses are registered”. The
circular covered all partner-sellers and
merchants and other stakeholders like
payment gateways, delivery channels,
internet service providers, and other online
facilitators. EGR
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li'e a“er cnlle e_ How are graduates of Philippine higher This infographic, which is based on the
g ] education institutions (HEIs) doing after results of a graduate tracer survey
graduation? Do the knowledge and conducted by the Philippine Institute for

"nw nre n“r skills they learned in college make them  Development Studies and the Commission
_ employable? Are their jobs relevant to on Higher Education, shows the relationship
Grad“ates nn“‘lgﬂ their degrees? How did their college between college experience and
. experience influence their sociopolitical postcollege life, including labor market and
participation and life satisfaction? sociopolitical participation. GGM

POLICY

This infographic is based on the PIDS Discussion Paper titled “Philippine Graduate Tracer Study 4" written by Melba V. Tutor (consultant), ISS“E n'l'
Aniceto C. Orbeta Jr. (senior research fellow), and James Matthew Miraflor (consultant).

The full version of this infographic can be downloaded from https://www.pids.gov.ph/gallery/459 while the full study n a l n“ cE

may be accessed at https:/www.pids.gov.ph/publications/6918.
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